
THE HIGHLINE BY LINE
A NEWSLETTER FROM ARROWHEAD COOPERATIVE

ANNUAL MEETING 
RESCHEDULED TO 
AUGUST 25TH

You are invited to the 67th Annual 
Meeting of Arrowhead Cooperative, 
which was rescheduled due to the 
Coronavirus (COVID-19) pandemic, on 
Tuesday, August 25, 2020, at 7:00 p.m. 
at the Cook County High School.
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Don’t forget to bring the registration coupon from  
your Annual Report to receive a $10 credit on  

your electric bill and to register for door prizes. 

Being 100% locally controlled, cooperatives are democratic 
organizations meaning the Annual Meeting is an important 
opportunity for members to hear directly from our Board 
of Directors and Management Team. During the meeting, 
members are provided details on the financial security of 
the cooperative, while also getting a chance to hear how the 
business is run. It also provides an important opportunity 
to ask any questions you might have or provide input on 
cooperative matters to the Board of Directors. 

Registration begins at 6:30 p.m. at the Cook County High 
School. Remember to bring the registration coupon from your 
Annual Report to receive a $10 credit on your electric bill and to
register for door prizes. Due to Coronavirus guidelines, the 
Annual Meeting will consist of a business meeting only for 2020. 

Masks are required in compliance with the State mandate. 
In addition, preventive distancing and sanitation measures 
will be taken. Any members with a fever, cough, or COVID-19 
symptoms, as well as anyone with at-risk health issues or weak 
immune systems, are encouraged not to attend. If for any 
reason the changing health needs of our community lead to the 
cancellation of this event, the announcement will be made on 
our website, Facebook page, and through the local media. 

ANNUAL REPORT AND DIRECTOR ELECTIONS
Prior to the meeting,  members will receive the 2019 Arrowhead 
Cooperative Annual Report. The publication includes a 
summary of last year’s financials as well as a report from the 

management team. It also includes your ballot to vote for 
cooperative board members. 

This year one seat is up for election in District 1,  the  Hovland/
Grand Portage area; and we have one candidate, incumbent 
director Roger Opp. Roger’s biography is available within the 
Annual Report. 

Although candidates are elected to represent a specific 
district, ALL members may vote in the election. Please choose 
one candidate in each district and enclose your ballot in the 
envelopes provided. Sign  the outer envelope and mail it 
(postage paid!) to our office.

Ballots must be received in our office by Tuesday, August 25 at 
4:00 p.m. if mailed. If you prefer, you can bring your ballot with 
you to the Annual Meeting that evening. Director elections in 
Districts 1 will come to a close at the Annual Meeting and the 
results will be announced after the votes are counted. 

We hope you can join us for the cooperative’s 
Annual Meeting on August 25 at 7:00 p.m.

WATCH WATCH 
THE MAIL THE MAIL 
FOR YOUR FOR YOUR 
ANNUAL ANNUAL 
REPORTREPORT
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Even as employees in the energy industry, we’re still 
human, and that means we don’t think much about the 
electricity we use. Just like you, we expect the lights to turn 
on when we flip the switch and the coffeemaker to work 
each morning. Because electricity is so abundant, we don’t 
think much about it. Since many of us have been spending 
more time at home over the past few months, we have 
likely been using more energy. And yet, we still expect an 
endless supply of power with uninterrupted service 24/7. 
The only time we really think about electricity is when the 
power goes out or perhaps when the monthly bill arrives.

Given how electricity powers our modern lifestyle every 
day, it’s a great value, especially when compared to other 
common services and expenses. For example, think back to 
the cost of a gallon of gasoline 20 years ago. Consider the 
cost of groceries or a cup of your favorite specialty coffee 
from a few years back. In comparison, the cost of electricity 
has remained largely flat, unlike most other consumer 
goods. 

Many of us consider things like our cell phone and cable 
service as necessities for modern-day life. We can see what 
we’re getting for our money, and we pay the price for those 
services. In contrast, when we use electricity, we don’t 
necessarily “see” all that we’re getting for our money. 

But considering what electricity does for us, it’s a 
tremendous value for our quality of life as well as our 
budgets. For comparison, consider that the average rent 
increase was nearly 4% (from 2014-2019) according to the 
Bureau of Labor Statistics Consumer Price Index (CPI). The 
cost of medical care increased by 3% during this time, and 
education was not too far behind at 2.6%. So, where did 
electricity rank? According to the CPI, electricity increased 
by less than half a percentage point, 0.4%.

The bottom line: electricity brings everyday value. In fact, 
over the last 5 years, Arrowhead Cooperative has “kept the 
lights on” 99.89% of the time. Considering that electricity is 
something that we all use around the clock, that is a track 
record to be proud of. At the same time, we are striving 

ELECTRICITY BRINGS EVERYDAY VALUE
Most of us only think about the importance of electricity when the power 
goes out. But given the many ways electricity powers our lives, it’s a great 
value, especially when compared to other common services and expenses.

SEND US YOUR BEST SHOTS
We invite our members to share their most beautiful, engaging, 
and fun photos for the chance to appear in our 2021 calendar!
Submissions are accepted until October 2, 2020, at 4:30 p.m. Please email your 
photos to newsletter@aecimn.com containing “Photo Contest” in the subject. 

PHOTO GUIDELINES:
• We are looking for scenic photos that reflect the beauty of our service 

territory (seasons, lifestyle, or landscapes). 
• Photos must be electronic.
• The photos must be taken by the member.
• Two entries per membership will be accepted.
• Photo entries MUST be in color and appropriately sized for printing at 12 

inches wide by 9 inches high (2000 pixels).
• Only horizontal (landscape) photos will be accepted. Vertical (portrait)  

photos do NOT qualify.
• Please include your name, phone number, email address, and member 

number or account number.

By entering the photo contest, you agree to give Arrowhead Cooperative rights to use your photo in 
the Co-op’s calendar, newsletter, future contest promotions, and other publications or digital media. 

2020 CALENDAR COVER
Submitted by: Tom Bittinger
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to increase our service reliability, reduce those brief interruptions, and 
reduce costs. We are continually working to improve our operations to 
ensure a smarter grid and exploring more renewable energy options 
where possible. 

Arrowhead Cooperative provides the reliable service you expect and 
deserve as valued members of the co-op. And as your trusted energy 
advisor, we want to help you save energy and money. 

We recognize that the past few months have been challenging for many 
of our members and we’re here to help. If you have questions about your 
account or are looking for ways to save energy at home, please give us a 
call at (800) 864-3744. 

Arrowhead Cooperative is your electric co-op and broadband service 
provider, and our sole purpose is to serve you and the needs of our 
community. That’s everyday value.

CO-OP NEWS
SAVE THE DATE
National Cooperative Month is just around the corner; 
and while we typically host our Annual Member 
Appreciation Picnic at the office, due to COVID-19 
this year’s event will look different. Despite these 
uncertain times, your membership is important to 
us and your involvement is valued. That’s why the 
Arrowhead Cooperative staff are currently considering 
alternative options to say thank you sometime in 
October. Watch for more details to come! 

TRUE NORTH REMINDER
Reminder to True North Residential Subscribers: if 
you will be suspending your phone or internet service 
this fall, please contact our office three business 
days before the date you are pausing service. The 
minimum monthly service charge for each suspended 
service is $10 and the maximum length of the 
suspension is 6 months. If you suspended your service 
last year, you need to have 6 months of active service 
before you are eligible to suspend again. For example, 
if your service became active in May you must wait 
until November to suspend this year. You may 
request suspension by calling (800) 864-3744 or email 
TrueNorth@arrowhead.coop.

OFFICE CLOSED
Arrowhead Cooperative will be closed on Monday, 
September 7, 2020, in observance of Labor Day. 
Please call (800) 864-3744 in the event of an outage or 
emergency.

NEXT BOARD MEETING
Thursday, August 27, 2020, at 9:00 a.m.

AVERAGE ANNUAL PRICE INCREASE 2014-2019

Sources: U.S. Bureau of Labor Statistics Consumer Price Index
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The cost of powering your home rises slowly when compared to other common 
expenses. Looking at price increases over the last five years, it’s easy to see 
electricity remains a good value!
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Tune In. Stay Informed.

CEO John Twiest airs live 
Friday, August 28 on the 

North Shore Morning show 
(90.7FM) at 8:40 a.m. with 

the latest Arrowhead 
Cooperative news. 

DON’T MISS OUR 
2020 REBATES
Arrowhead Cooperative offers a wide range 
of programs and smart technologies to our 
members to help manage electricity while 
ensuring reliability. We offer a number 
of rebates and incentives to save you 
even more when making energy-efficient 
changes in your home including things like; 
Energy Star  appliances, new air source heat 
pumps, water heaters, and more! 



With so many different pieces of equipment that make up the electrical 
system, it can be confusing when it comes to who owns what equipment 
at your residence or business. One thing to remember is that Arrowhead 
Cooperative maintains and services the electrical equipment up to the meter, 
and the member is responsible for the electrical equipment past the meter 
and into your building. This graphic is a quick reference for both overhead 
and underground electric services and which pieces of equipment the co-op is 
responsible for compared to members’ responsibility.

ARROWHEAD 
COOPERATIVE
5401 West Hwy. 61, PO Box 39
Lutsen, Minnesota 55612-0039
Phone: (218) 663-7239 | (800) 864-3744
Fax: (218) 663-7850
www.arrowhead.coop
www.truenorthbroadband.com

CEO: John Twiest
BOARD PRESIDENT: Roger Opp
EDITORS: Sara McManus  
and Fuller Creative, LLC

This institution is an equal opportunity 
provider and employer.

AUGUST CALENDAR WINNER
Submitted by: William Blank

SAFETY  TIP 

Electricity travels very quickly 
through water and can lead to 
electrocution. Keep all electrical
toys and appliances away from 
the water including lakes, pools, 
bathtubs, sprinkler systems, sinks, 
etc. 

WHO OWNS WHAT?
Electric Co-op Owned Equipment vs  
Member-Owned Equipment 

Service 
Point

Meter Socket 
and Jaws

This graphic depicts equipment owned by the co-op (in orange) and the member (in green). 
If a storm damages any equipment owned by the co-op, we are responsible for
repairs. If a storm damages any member-owned equipment, the member is
responsible for repairs. Members should hire a licensed electrician
when making any repairs to member-owned equipment.
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Trimming trees around 
service line is the 
member’s responsibility
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Note: This graphic depicts overhead and underground service.
Please be aware of which type of service you receive at your home or business.


