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During the meeting, CEO John Twiest presented highlights from 
both the 2019 and 2020 financial reports of the Cooperative, 
since an Annual Meeting was not held in 2020 due to the 
pandemic. Overall, the Cooperative is in sound financial 
condition as evidenced by strong kWh sales, good margins, and 
continued growth. 

Throughout his report, Twiest emphasized the challenges the 
COVID-19 pandemic brought the community and how his team 
rose to the occasion and turned those into opportunities. The 
Cooperative worked with the community to ensure that all 
teachers, students, and local businesses had internet access 
as quickly as possible and provided free access downtown in 
Grand Marais. The crucial connection between electricity and 
broadband provides increased demand for the Cooperative’s 
services and employees worked harder than ever to meet your 
needs. 

In addition, the Cooperative continued their regular construction 
and maintenance activities to proactively ensure reliable 
service and they focused on positioning for the future. As far as 
the future goes the Co-op purchased land for future potential 
projects like local solar production and battery storage, 
received the telecommuter forward designation, and applied 
for funds from the FCC to expand broadband services in Cook 
County. The Co-op has also focused on improving transparent 
and meaningful communication with members through their 
newsletter and by recently launching a new website.

Twiest presented Arrowhead’s Member Service Manager Sara 
McManus, and Communication Consultant Amanda Groethe, 
from Fuller Creative with the National Rural Electric Association’s 
Spotlight on Excellence Silver Award for Best Newsletter. 

The biggest news of the event was the launch of a brand refresh 
for the Cooperative. The Co-op has changed and grown over the 
years and is refreshing the organization’s brand to better reflect 
who they are. Twiest shared, “With a strategic planning session 
on the horizon and the need to unite the two divisions of our 
business (electric and broadband) under one single, strong, and 
consistent look, it was an ideal time to update our logos to best 
represent who we are and where we are going in the future.” 

The meeting concluded with the Co-op Board of Director Election 
results. Arrowhead Cooperative welcomes Donna Lunke (296 
votes) to the Board; and congratulates Mike Littfin (333 votes), 
and Stan Tull (333 votes) on their reelection. 

You can learn more about our new board member,  
Donna Lunke, on page two. 

A SUCCESSFUL
ANNUAL MEETING
Member-owners of Arrowhead Cooperative 
gathered for the Annual Meeting of the 
Cooperative on Saturday, June 5, 2021. 
The meeting was held outside on the ISD 
166 Football field for the first time where 
beautiful weather and a great turnout made 
the event a success.
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IS NOW...

new name. same great service. 

Donna Wojtysiak Lunke was recently elected to serve on 
behalf of the Colvill and Maple Hill areas on the Arrowhead 
Cooperative Board of Directors. She was raised in Hovland and 
graduated from Cook County High School in 1974, and has 
been a member of Arrowhead Electric since 2001 when she 
built a home near Five Mile Rock. She became interested and 
excited about clean, alternative energy while researching a 
retrofit of this home which sparked an interest in serving on the 
board.

For the last 29 years, Donna has led the Grand Marais State 
Farm Insurance office. Prior to becoming licensed as an 
insurance agent, she worked as a legal assistant for a large law 
firm in Duluth and for the Richard W. Swanson Law Office and 
the Cook County Attorney’s office in Grand Marais. Her work 
experience requires critical thinking, listening with both ears, 
and making sure folks have the information at hand to make 
the best decisions for their situation. 

Donna is an avid volunteer in our community having served on 
several boards, such as the Cook County Community Education 
Board, Colvill Fire Department Relief Association, American 
Legion, and VFW Auxiliaries. Her current volunteer work 
includes Ruby’s Pantry, Second Harvest Food Bank, AEOA food 
distributions, and Honor Flight Northland Washington D.C. trip 
support. 

Donna believes that attracting and keeping quality employees 
and providing a safe, healthy work environment for them 
is paramount to the Cooperative’s success. In addition, 
she supports continued commitment to diversified energy 
technologies in partnership with Great River Energy as an 
exciting and important path to the future. Clean energy plans, 

coupled with current plans to provide reliable, high-quality 
broadband connectivity and electric service to the far corners 
of Cook County show that Arrowhead Cooperative stays at the 
forefront of technology and innovation. 

As a new board member, Donna is committed to hearing and 
understanding member concerns by making herself easy to 
reach. She welcomes the chance to work cooperatively within 
the Board to set a healthy and sustainable direction for the 
Cooperative.  

MEET YOUR NEW BOARD MEMBER:
DONNA LUNKE

CO-OP NEWS
COGENERATION NOTICE
In compliance with Minnesota Adopted Rules 
Relating to Cogeneration and Small Power 
Production, Chapter 7835, Arrowhead Cooperative 
is obligated to interconnect with and purchase 
electricity from cogenerators and small 
power producers who satisfy the conditions 
as a qualifying facility. Following Arrowhead 
Cooperatives’s polcies and Minnesota Statute 
216B.1611, all new distributed energy resources 
are required to follow the Cooperative Minnesota 
Distributed Energy Resource Interconnection 
process (C-MIP), which was updated by the State 
of Minnesota Public Utilities Commission.

Arrowhead Cooperative will provide free 
information to all interested members regarding 
rates and interconnection requirements upon 
request. An application for interconnection is 
required for a qualifying facility to interconnect 
and operate in parallel with the cooperative’s 
distribution system and is subject to approval 
by the Cooperative. Any dispute over 
interconnections, sales, and purchases are subject 
to resolution by the Arrowhead Cooperative 
Board of Directors. Members interested in further 
information can visit our online portal available 
at arrowheadcoop.com/renewable-energy; or 
contact our office at (800) 864-3744, or  
DER@arrowhead.coop.

OFFICE CLOSED
Arrowhead Cooperative will be closed on Monday, 
July 5, 2021 in observance of Independence 
Day. Please call (800) 864-3744 in the event of an 
outage or emergency.

NEXT BOARD MEETING
July 29, 2021 at 9:00 a.m.

Your spare change adds up, allowing 2021 Operation Round Up® grants 
to be distributed to support our community. 

Through the Operation Round Up®  program, Arrowhead Cooperative 
gives our member-owners and Arrowhead Broadband subscribers the 
opportunity to give back to the community by rounding their bill up to the 
nearest dollar. Each month the rounded-up funds (between 1¢ and 99¢) 
are placed in a trust fund and administered by the Cooperative’s Board of 
Directors. 

Community groups and non-profit organizations that serve Cook County 
are encouraged to apply for an Operation Round Up® grant by completing 
an Operation Round Up® application. The Board of Directors evaluates 
funding requests in accordance with the Operation Round Up Trust bylaws, 
policies, and grant guidelines once a year.

Since the program’s inception in 2003, Arrowhead Cooperative’s Operation 
Round Up® program has awarded over $400 thousand to over 100 local 
non-profit organizations and community service programs. In June 2021, 
the Cooperative and Operation Round Up®contributed $19,945 to seven 
area organizations. 

Arrowhead Cooperative is guided by a set of principles that influence our 
business decisions and ensure that our actions are in the best interest 
of our members, which means being a responsible member of the 
community and doing all we can to meet needs in our service territory.
The Operation Round Up® grants we distribute improve the quality of life in
our service area, and the success of this program is a direct result of the 
members who participate. It’s members helping members.

ARROWHEAD COOPERATIVE 
DONATES NEARLY $20,000 TO 7 
LOCAL AND WORTHY CAUSES

“The name change is a result of a rebranding effort 
designed to unite the two divisions of our cooperative, 
clarify the services we provide, and honor our legacy while 
revitalizing our image as a modern and adaptable utility 
provider. Plus, many of our subscribers and community 
members already call us this, so we are embracing it.”

Cooperatively, 
John Twiest, CEO

ARROWHEAD COOPERATIVE 
LAUNCHES A NEW WEBSITE!
In addition to the branding updates we announced last month, we are 
excited to announce the launch of our newly revamped website. As 
a consumer-focused and member-owned cooperative, it’s important 
for us to make our services and programs easily accessible. With user 
experience and access in mind, the website has a new design featuring 
a clean, fresh look, with responsive views for both mobile and desktop 
users. We’ve also improved the structure of our content, making it faster 
and more intuitive to find the information you need.

CHECK IT OUT TODAY AT: WWW.ARROWHEADCOOP.COM.

Boreal Community Media $5,000

Boundary Waters Amateur Radio Club $1,945

Cook County Safe Routes to School   $1,200

Cook County Community YMCA $5,000

Gunflint Trail Historical Society   $1,100

Oral Health Task Force  $5,000

Voyageurs Area Council, Boy Scouts  $700

2021 OPERATION ROUND UP RECIPIENTS | $19,945

Donna Lunke was recently elected to represent District 2 
on the Arrowhead Cooperative Board of Directors. 
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EFFICIENCY TIP

During summer months, run large 
appliances that emit heat (like 
clothes dryers and dishwashers) 
during the evening when it’s 
cooler. This will minimize indoor 
heat during the day when outdoor 
temperatures are highest. 

SAVE ENERGY THIS SUMMER 
Most people expect higher energy costs in the summer. We crank up the air 
conditioning; the kids are home from school playing video games and creating extra 
loads of laundry full of bathing suits, beach towels, and muddy clothes. Warm weather 
comes with a price but, with a little preparation, you can manage your energy use 
wisely and cut down on your bill. Follow these tips:

CHECK YOUR AIR CONDITIONING
Your air conditioner requires regular maintenance to function efficiently throughout 
its years of service. Neglecting necessary maintenance ensures poor performance 
and unnecessarily high energy use. Checking the coils, fins, evaporative cooler, and 
heat pump may require the services of a professional. Another easy and effective tip 
is replacing your air filter to make sure that your A/C runs smoothly and efficiently. 
Clogged, dirty filters block normal airflow and reduce your air conditioner’s ability to 
absorb heat.

USE YOUR THERMOSTAT WISELY
Set your thermostat as high as comfortably possible in the summer. Every degree of 
extra cooling will increase energy usage by 6-8 percent. Keep your house warmer than 
normal when your family is away, and lower the temp only when people are at home.

AVOID THE OVEN
Cooking with a conventional oven can add unwanted heat to your home, forcing your 
A/C to work harder. Do more cooking with a microwave or slow cooker to keep the 
kitchen cool. Better yet, use the summer heat as an excuse to fire up the backyard grill.

SEAL YOUR HOME
Insulation isn’t just for the cold winter months. Preventing air leaks is one of the best 
ways to keep warm air out and cool air in. Simple caulking and weather-stripping can 
save up to 30 percent on heating and cooling costs.

WASH WITH COLD OR WARM WATER
Avoid using hot water whenever possible. Because 90% of the energy used by your 
washing machine goes toward heating the water, doing your laundry on either the cold 
or the warm cycle will save you a tremendous amount of electricity.

Energy savings isn’t just a summertime activity. Many of these tips will save you money 
all year long. Air stripping, insulated curtains, and intelligent thermostat usage will keep 
your home cool in the summer and warm in the winter. Creating smart energy habits 
will reduce waste, improve efficiency, and save you money on your energy bill year-
round. In addition to these simple adjustments, Arrowhead Electric offers a variety of 
energy-saving programs to help you manage your energy use and help keep electric 
costs low.
 
Visit www.arrowheadcoop.com or call us at (800) 864-3744 to talk to one of our energy 
management specialists to learn about programs and rebates available through 
Arrowhead Electric for energy efficiency improvements.


