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2020

We all know what transpired in March of 2020. COVID -- a word that 
would become synonymous with a year that everyone referred to 
as “unprecedented” and “uncertain” times.

COVID created challenges for everyone, including your Cooperative. 
While we faced numerous challenges and had to make decisions 
among the great unknown, our dedicated staff chose to look at each 
and every situation as an opportunity. An opportunity to find new 
and better ways to support our membership and our community. 
We looked for ways to ensure we could provide uninterrupted 
service for our members, subscribers, and community. And we 
did all this within the parameters set forth by the CDC and State 
Health Department. It was not easy, but then nothing worth doing 
is ever easy.

Helping ensure our community was prepared for working and 
learning from home was an absolute priority. Early into the 
pandemic, we collaborated with our schools to ensure every 
student and teacher had access to high-speed internet in 
anticipation of distance learning. If it was possible to provide 
service, we did.

The phones blew up as phone calls came in to get cabins, second 
homes, condos, and campers connected to the internet. Our 
members and future subscribers were looking for ways to “work 
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Arrowhead Electric Cooperative, Inc. will 
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action on the following matters: 

01.
Report of Board of Directors 

and Management
A review of 2020 and a 

look forward to the future.

02.
Election of Directors

District 2 (Maple Hill/Colvill) 
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from home” or at least work from wherever, as long as it wasn’t 
where they currently were. As a designated Telecommuter 
Forward Community, we were soon backlogged over a month 
trying to catch up with the demand.

Things were growing so rapidly with broadband that we upgraded 
our fiber electronics on our main lines between Arrowhead 
Cooperative and CTC in Brainerd. We more than doubled the 
existing capacity to ensure the best possible connection with 
the internet world.

Broadband wasn’t the only side of the business to grow in 2020, 
Arrowhead Electric welcomed 61 new electric services onto the 
distribution system. Nearly 38% increase in new services over 
2019 and the largest increase in over a decade.

Great River Energy, our wholesale electricity provider, announced 
that they would be closing Coal Creek Station and replacing the 
1100MW of coal-fired generation with renewable energy contracts 
- mostly wind energy. By 2023, Great River Energy projects it will 
be 95% carbon-free, setting the standard for generation and 
transmission companies to follow nationwide.

In 2020, the Cook County Soil and Water Conservation District 
partnered with us to improve a decades-old problem of sediment 
discharge into a Lake Superior tributary. With this help, the 
Cooperative received $74,000 from the Great Lakes Sediment 
and Nutrient Reduction Grant to create a rain garden that will filter 
pollutants, prevent erosion, and provide a habitat for beneficial 
birds and insects while adding attractive and low-maintenance 
landscaping to our facility. The grant contributed to an estimated 
savings of 302 pounds of sediment and nearly one pound of 
phosphorus from entering the tributary every year.

Thanks to the generosity of our members and subscribers that 
round up their bills each month, Operation Round Up awarded 
$32,000 in grants to local schools, community programs, and 
organizations in 2020. These funds are crucial to the awardees 
that provide critical and life-enhancing services in our community.

Financially the year started with some of the lowest margins 
we’ve seen. January and February are typically very good months 
because of cold weather, and we anticipate this and budget 
for those numbers. However, in 2020 those two months were 
unseasonable mild and we faced some concern as we started 
moving toward spring. Concerns were dismissed by the end of 
October thankfully. As we entered fall and the start of winter, 
strong residential sales, which include our full-time and seasonal 
members, helped us end the year on a positive note. The Board 
voted to disburse capital credits from 1994. In addition, Great River 
Energy disbursed $22,408.44 capital credits. The total amount 
disbursed to the membership from 1994 was $291,364.65.

Despite the many challenges, the opportunities we saw as a 
cooperative serving our members kept us focused and driven 
to provide the level of service you expect from us. A level of 
excellence we take pride in. Our devoted team never wavered 
and committed themselves to overcome every obstacle and see 
opportunity where opportunity was presented.

With all that was accomplished in 2020 by your Arrowhead 
Cooperative team, I am extremely proud and humbled to be 
leading this group into the next chapter in the Cooperative’s 
history.

Cooperatively,

+

+

Despite the many challenges, 
the opportunities we saw as a 
cooperative serving our members 
kept us focused and driven 
to provide the level of service 
you expect from us. A level of 
excellence we take pride in. Our 
devoted team never wavered and 
committed themselves to overcome 
every obstacle and see opportunity 
where opportunity was presented.

MISSION: 
Providing safe, reliable  

and environmentally  
friendly utility services.

VISION: 
Connecting the tip
of the Arrowhead.
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The average annual contribution 
is $6.00 and the most a member 
could contribute in a year is just 

$11.88. Since May 2003 Operation 
Round Up has awarded grants 
to 100 organizations  totaling 

$374,425.00.

2020 OPERATION 
ROUND UP GIVING
$32,000.00
TO 11 ORGANIZATIONS

83% 
OF MEMBERS 
PARTICIPATE

3,405 
internet 

accounts

KEY
FIGURES

SEVEN
COOPERATIVE 
PRINCIPLES

1. Open and Voluntary Membership

2. Democratic Member Control

3. Members’ Economic Participation

4. Autonomy and Independence

5. Education, Training, and Information

6. Cooperation among Cooperatives

7. Concern for Community

WHOLESALE POWER PROVIDER
Great River Energy

WHOLESALE BROADBAND PROVIDER
CTC

TWENTY TWO
DEDICATED AND TALENTED EMPLOYEES

4,371 
electric 

accounts

1,949
phone 
lines

SEVEN
MEMBER ELECTED
DIRECTORS

557 
TOTAL MILES OF LINE

333 

MILES OF OVERHEAD LINE

224 
MILES OF UNDERGROUND LINE

MEMBERS 
PER MILE 7.00

47,769 kWh
PRODUCED IN 2020 BY ARROWHEAD’S 
COMMUNITY SOLAR GARDEN

246 kWh
TOTAL INTERCONNECTED 

SOLAR CAPACITY

FIFTY SEVEN
INTERCONNECTIONS

BY MEMBERS TO THE ARROWHEAD 
DISTRIBUTION SYSTEM

FOUNDED 

1953 

67
YEARS OF 
SERVICE
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The members were requested to stand for the Pledge of Allegiance.

Chair Opp welcomed the members in attendance to the 66th Annual Meeting 
and recognized the current board members present: Himself (Roger Opp) 
representing District 1, Bob Nesheim representing District 2, Rollie Adkins 
representing District 3, Mike Littfin representing District 4, Stanley Tull 
representing District 5, Scott Harrison representing District 6, and William 
Huggins representing District 7.  

Chair Opp asked for a roll call. Secretary, Director Huggins declared a quorum 
of more than 50 members present and read the Notice of the Annual Meeting.

A motion was made by member Gregg Westigard and seconded to dispense 
with the reading of the 2018 Annual Meeting minutes and approve them as 
mailed in the Annual Report. Motion carried.

Chair Opp called for the Election of Directors and read the 
nominations as follows:
           

• District 3 –  Michael Valentini
• District 6 –  Scott Harrison (incumbent)
• District 7 –  William Huggins (incumbent) 

  Don McKeever

“There were no nominations by petition.”    

Chair Opp introduced the Teller Committee, Sharon Hexum-
Platzer, Judy Brisky, and Diane Parker. He called for all ballots 
and declared voting closed. The teller committee was excused 
to tally the ballots and provide the results of the election.

GRE GUEST PRESENTATION
Chair Opp called Director Littfin, Arrowhead Cooperative’s 
representative for Great River Energy (GRE), to the podium to 
introduce this year’s guest speaker, David Saggau, President 
and CEO of GRE.  Mr. Saggau gave some overview and 
background on GRE, discussed GRE’s 2018 highlights, the 
evolution of its power generation portfolio, and renewable 
energy.  He emphasized that GRE is still committed to 
achieving 50% renewable energy by 2030 and advised costs 
are stable and/or being reduced with renewables.  He also 
stated the evolution of GRE’s portfolio is key and will be part 
of the strategy session this year.  Mr. Saggau finished up his 
presentation by presenting Arrowhead Cooperative with a 
donation for Operation Round Up.

Chair Opp introduced Acting General Manager & Financial 
Manager, Jenny Kartes, to present the management reports.

MANAGEMENT REPORTS
Ms. Kartes thanked Mr. Saggau and conveyed how fortunate 
AEC is to be served by a cooperative with our same values and 
principles.  She thanked the members present for attending 
Arrowhead Cooperative’s 66th Annual Meeting and recognized 
Arrowhead’s board and staff.  The staff serves a combined total 
of over 7,00 electric and True North accounts and maintains 
over 1,300 miles of electric and fiber lines. 

She complimented the staff for their dedication and working 
together as a team, responding to AEC’s membership and 
coming together at a moment’s notice, like the October 3, 2018 
power outage. 

Ms. Kartes gave an overview of the outage that caused nearly 
half of AEC’s membership to be without power and advised it 
was the largest outage in eight years.  The crews had 95% of 
the outage restored after 21.5 hours.  She went on to say how 
important the staff, True North communications, and our AMI 
system is, stressing, a different story would be told without 
these three components.  

ROW maintenance was reviewed.  Arrowhead is partnering 
with Davey Resource Group to create and oversee an integrated 
vegetation management plan (IVM), this will be implemented 
on all 600 miles over a 5-year cycle, approximately 120 miles 
per year; working with Northern Clearing to implement this 
plan.  In addition to ROW maintenance, an update was given on 
AEC’s system work plan.  A 4-year outline of prioritized projects 
to maintain and upgrade the system; two large projects for this 
year are 6.4 miles of Cascade Beach Rd. and 3.2 miles of plant 
from Lost River to the Honeymoon Tower.  

On the fiber side, Ms. Kartes was proud to say True North has 
become the only GIG in town, having the capability to deliver 
any home or business a full gigabit of internet service. 

Today True North provides 2970 internet connections, 1903 
wireless routers, and 1500 telephone connections.  In 2018, 
Member Services added two electric vehicle charging stations – 
Lutsen and Grand Portage.  They also completed over 120 new 
Load Management Device change-outs and installations and 
added two new staff members to their department – Master 
Electrician and a Member Services Representative.  

Ms. Kartes presented Arrowhead Cooperative’s 2018 financials. 
She advised that due to extreme temperatures, 2018 recorded 
the highest annual kWh sales at over 75 million, well over what 
was budgeted.  Along with the increase in kWh sales, came 
increased revenues and expenses. 

The strong financial year enabled Arrowhead to pay out 
$275,000 in capital credits to the membership in early 2019.

OPERATION ROUND UP
This year $19,593.64 in grants were awarded to nine projects 
– North Shore Health Care Foundation, Great Expectations 
School, Chikwauk-Gunflint Trail Historical Society, Cook 
County Soil and Water Conservation District, Youth Little 
League Scoreboard, Cook County Community Education, 
Grand Portage Elderly Nutrition Program, Cook County Local 
Energy Project and the Schroeder Historical Society.  Ms. Kartes 
thanked the members who allowed Arrowhead Cooperative 
to round up their bills to the nearest dollar every month and 
encouraged the membership to continue participation.

ELECTION RESULTS
Chair Opp called for the election results. Results of the voting 
were as follows: 

• District 3 – Michael Valentini with 363 votes, 
• District 6 – Incumbent, Scott Harrison with 349 votes, and
• District 7 – Don McKeever with 211 votes.

Chair Opp called for any Unfinished Business – N/A
Chair Opp called for any New Business – N/A

Director Littfin called for a motion to adjourn seconded by 
Director Nesheim. Chair Opp called the 2019 Annual Meeting to 
a close at 11:04 a.m.

       

ANNUAL MEETING MINUTES
JUNE 9, 2019

The Arrowhead 
Cooperative 66th 

Annual Meeting of the 
Members was called 

to order by Chair, 
Roger Opp at 10:01 

a.m. at the Cook 
County High School 

Gymnasium in Grand 
Marais, Minnesota.

As a member of Arrowhead 
Cooperative, you are also an owner. 
You have a voice in the operations of 

this organization through director 
elections and by making your voice 
heard at the Annual Meeting. The 

strength of our Cooperative comes 
from YOU. To remain healthy and 

strong, we need to have continued, 
active participation and support.

Working together, 
Arrowhead Cooperative 
powers the possibility 
of the communities we 
serve. It is no small task, 
and each and every detail 
matters. With a focus 
on financial strength 
and stability, disciplined 
performance, purposeful 
planning and a deep 
understanding of those 
we serve, we offer each 
of our members powerful 
peace of mind — now and 
down the line.
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STATEMENT OF OPERATIONS 2020 2019

Electric Operating Revenue $10,283,336 $10,387,959

Cost of Purchased Power $5,290,851 $5,441,362
Distribution Expense - Operation $664,265 $633,408
Distribution Expense - Maintenance $637,348 $931,524
Customer Accounts Expense $204,828 $193,802
Customer Service and Informational Expense $313,997 $366,775
Sales Expense $55,672 $51,432
Administrative and General Expense $669,338 $671,063
Depreciation & Amortization Expense $1,287,484 $893,310
Other Deductions - -
TOTAL ELECTRIC OPERATION EXPENSE $9,123,783 $9,182,676

Interest on Long-Term Debt $522,490 $552,770
Interest Expense - Other $33 $34
ELECTRIC OPERATING MARGINS $637,030 $652,479

Generation and Transmission Capital Credits $134,358 $164,812
Other Capital Credits and Patronage Dividends $104,947 $105,065
NET ELECTRIC MARGINS AND PATRONAGE CAPITAL $876,335 $922,356

Non Operating Margins - Interest $9,876 $16,368
Non Operating Margins - Other - -
Non Operating Margins - True North Broadband $115,625 $(68,270)
NET MARGINS $1,001,836 $870,454

Other Comprehensive Margins $(962,809) $(367,644)
COMPREHENSIVE MARGINS $39,027 $502,810

TRUE NORTH OPERATIONS 2020 2019

Telecom Operations Revenue $3,255,052 $3,071,115

Voice Access Expense $299,744 $266,247
Data Access Expense $381,996 $367,641
Customer Premise/Install Expense $327,695 $285,310
Cable/Wire Facilities Maintenance Expense $590,733 $373,458
Network & Plant Operations Expense $313,546 $709,133
Customer Service Expense $459,848 $432,498
General Administration Expense $376,154 $305,584
TOTAL OPERATION & MAINTENANCE EXPENSE $2,749,717 $2,739,871

Depreciation $211,010 $211,475
Interest Expense $178,701 $188,039
MARGINS - TRUE NORTH BROADBAND $115,625 $(68,270)

WHERE YOUR 
DOLLAR GOES

FINANCIAL 
REPORT AND 
STATEMENTS

COST OF POWER

OPERATIONS

ADMINISTRATION

51%

13%

12%

DEPRECIATION

MARGINS

INTEREST

13%

6%

5%

2020 marked a challenging year. January and February sales were very low 
due to weather, then March hit with uncertainty due to COVID.  Thankfully 
due to cost saving measures and a staffing freeze we came in on budget for 
the year. Electric operating revenue for 2020 was $10,3283,336 and moderate 
internal costs and wholesale power cost increases helped us end the year with 
a  healthy margin of $1,001,836.

As a result of the Cooperative’s sound and stable financial condition, the board 
voted to retire $291,364.65 in capital credits for 2020. That adds up to nearly $3 
million returned over the years - quantifiable proof that you are a member of a 
successful, effective organization.

CAPITAL CREDITS

$291,364.65

ELECTRIC 
MARGINS

$1,001,836

KWHS SOLD

70,182,630
ELECTRIC REVENUE

$10,283,336
TELECOM REVENUE

$3,255,052

COST OF POWER

$5,290,851

BROADBAND 
MARGINS

$115,625
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ASSETS 2020 2019

Assets 2019 
Utility Plant in service  $41,426,849  $32,907,778 
Construction Work in Progress  $3,401,506  $10,974,555 
TOTAL UTILITY PLANT  $44,828,355  $43,882,333 

Less-Accumulated Depreciation  $16,178,565  $15,064,028 
NET UTILITY PLANT  $28,649,790  $28,818,305 

Investment in Associated Organizations  $4,596,626  $4,497,587 
Other Investments, Net Current Maturities  $4,953  $59,649 
Pension Benefit Asset  $-    $-   
TOTAL OTHER ASSETS AND INVESTMENTS  $4,601,579  $4,557,236 

Cash - General  $825,946  $881,208 
Cash - Operation Round Up  $22,699  $24,316 
Cash - Temporary Investments  $11,508  $28,985 
Accounts Receivable - Electric  $1,610,657  $1,561,806 
Accounts Receivable - Other  $221,681  $230,280 
Current Maturities - Other Investments  $5,724  $12,769 
Notes Receivable  $-    $610 
Materials and Supplies - Electric  $358,301  $266,371 
Materials and Supplies - Other  $359,760  $296,730 
Prepayments  $93,959  $36,738 
TOTAL CURRENT ASSETS  $3,510,235  $3,339,813 

Deferred Charges  $179,364  $87,921 
TOTAL ASSETS  $36,940,968  $36,803,275 

EQUITIES AND LIABILITIES 2020 2019 

Patronage Capital  $12,077,449  $11,492,589 
Other Equities  $2,102,141  $1,951,005 
Accumulated other Comprehensive Income  $(1,491,960)  $(529,151)
TOTAL EQUITIES  $12,687,630  $12,914,443 

RUS Mortgage Notes  $3,314,861  $3,546,981 
NRUCFC Mortgage Notes  $2,028,262  $2,154,686 
Notes Payable – Rural Development  $330,000  $330,000 
Notes Payable - RUS/FFB  $5,637,573  $5,850,312 
Notes Payable - CoBank  $5,165,724  $5,546,156 
TOTAL LONG TERM DEBT  $16,476,420  $17,428,135 

Less - Current Maturities  $1,024,198  $1,012,687 
NET LONG TERM DEBT  $15,452,222  $16,415,448 

Defferred Compensation Plan - -

Accumulated provision for Pension Benefit Obligation  $2,320,988  $1,438,539 

Current Maturities of Long Term Debt  $1,024,198  $1,012,687 
Line of Credit  $3,200,000  $2,400,000 
Accounts Payable - Purchased Power  $1,336,915  $1,255,740 
Accounts Payable - Other  $349,673  $724,181 
Customer Deposits  $54,799  $49,833 
Accrued Taxes  $170,126  $192,745 
Patronage Capital Credits Payable  $1,692  $508 
Other Current and Accrued Liabilities  $240,999  $291,330 
TOTAL CURRENT LIABILITIES  $6,378,402  $5,927,024 

Deferred Credits  $101,726  $107,821 
TOTAL LIABILITIES AND EQUITIES  $36,940,968  $36,803,275 

PATRONAGE CAPITAL OTHER 
EQUITIES

OTHER 
COMPREHENSIVE 

INCOME
TOTAL

Balance December 31, 2017  $10,894,626  $1,987,374  $(161,507)  $12,720,493 
Comprehensive Margins  $922,356  $(51,902)  $(367,644)  $502,810 
Retirement of Capital Credits  $(324,393)  -    -    $(324,393)
Gain on Retirement of Capital Credits  $-    $15,533  -    $15,533 
BALANCE DECEMBER 31, 2019  $11,492,589  $1,951,005  $(529,151)  $12,914,443 

Comprehensive Margins  $876,335  $125,501  $(962,809)  $39,027 
Retirement of Capital Credits  $(291,475) - -  $(291,475)
Gain on Retirement of Capital Credits -  $25,635 -  $25,635 
BALANCE DECEMBER 31, 2019  $12,077,449  $2,102,141  $(1,491,960)  $12,687,630 

A defining feature 
of your Co-op 
membership and a 
principle that guides 
us is your economic 
participation. The 
partnership we have 
with you, as member-
owners of Arrowhead 
Cooperative, rests 
on our commitment 
to prudently use the 
resources you provide.
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OPERATIONS REPORT

• Electric reliability was preserved by replacing 2 miles of single phase 
overhead power line and building 5 miles of new underground 
power line to new services.

• Our fiber network expanded by building 5.5 miles of new fiber.

• 61 new electric services for members were installed.

• 104 new fiber drops for subscribers were installed.

• 800 poles were inspected and tested for strength and durability, of 
which 2 (0.25%) were identified for replacement.

• 72 miles of right of way in the Schroeder/Tofte area were cleared.

HIGHLIGHTS

NEW ELECTRIC SERVICES

NEW BROADBAND SERVICES

MILES OF POWER LINE RE/BUILT

61

104

7

D E L I V E R I N G  Q U A L I T Y  A N D  R E L I A B L E  E L E C T R I C  S E R V I C E 
C A N  O N LY  B E  D O N E  W I T H  P R O P E R  P L A N N I N G  A N D  S Y S T E M 
M A I N T E N A N C E .  T H E  A B I L I T Y  T O  A C C O M M O D AT E  I N C R E A S I N G 
L O A D S  A N D  N E W  S E R V I C E S ,  A L O N G  W I T H  K E E P I N G  E X I S T I N G 
S U B S TAT I O N S  A N D  D I S T R I B U T I O N  E Q U I P M E N T  O P E R AT I O N A L  I S 
E S S E N T I A L  T O  D E L I V E R I N G  Q U A L I T Y  S E R V I C E .

The coronavirus pandemic 
forced all of us to rethink the 
way we live, work, do business 
and connect with one another. 
At Arrrowhead Cooperative, we 
responded swiftly to prioritize 
the health and well-being 
of our employees, members 
and others around us, while 
minimizing the impact on daily 
business operations.
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MEMBER SERVICE REPORT

• The Cooperative had 1,279 systems controlled under load 
management.

• 40 new energy management systems were installed in 2020, 
resulting in an additional 742.6 kW of controlled load.

• 73 rebates totaling $48,547.51 were disbursed to members for 
making energy efficiency changes.

• Installed 650 new load management devices providing better 
control of load management accounts and ensuring members’ 
systems are operating correctly. 

HIGHLIGHTS

ENERGY EFFICIENCY REBATES

NEW DUAL FUEL SYSTEMS

NEW StORAGE HEATING SYSTEMS

73

34

6

Y o u ’ v e  l o n g  c o u n t e d  o n  o u r  l e a d e r s h i p  a n d  e x p e r t i s e 
w h e n  i t  c o m e s  t o  u s i n g  e n e r g y  w i s e ly.  A s  w e  b l e n d 
o u r  k n o w l e d g e  a n d  e x p e r i e n c e  w i t h  i n n o vat i o n s 
h a p p e n i n g  i n  o u r  i n d u s t r y,  y o u r  c o n n e c t i o n  t o 
e f f i c i e n t,  a f f o r d a b l e  e n e r g y  o n ly  g r o w s .

The connection and 
convenience electricity 
and high speed internet 
provide became a critical 
asset to our members in 
2020. The pandemic has 
only raised the bar and the 
need for the high quality and 
reliable services Arrowhead 
Cooperative provides. 
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A r r o w h e a d  C o o p e r at i v e  i s  a  d e m o c r at i c a l ly -
c o n t r o l l e d  b u s i n e s s ,  m e a n i n g  t h at  i t  i s  g o v e r n e d 
b y  l o c a l  p e o p l e ,  j u s t  l i k e  y o u  a n d  e l e c t e d  b y  y o u . 

W i t h  m e m b e r s  i n  c h a r g e ,  y o u  c a n  f e e l  c o n f i d e n t 
t h at  B o a r d  d e c i s i o n s  a r e  m a d e  i n  t h e  b e s t  i n t e r e s t 

o f  y o u  a n d  y o u r  c o m m u n i t y.

ROGER OPP 
District 1 
BOB NESHEIM
District 2, Board Secretary
MICHAEL VALENTINI
District 3 
MIKE LITTFIN
District 4, Board President
STANLY TULL
District 5, Board Vice President
SCOTT HARRISON
District 6, Board Treasurer
DON MCKEEVER
District 7

YOUR 
BOARD OF DIRECTORS

YOUR EMPLOYEES

Erick Arnold, Communications Lineworker
Thomas Bernier, Fiber Operations Coordinator
Faith Carter, Administrative Assistant
Kari Carter, Subscriber Accounts Representative
Daniel Johnson, Operations Manager
Jenny Kartes, Director of Finance & Administration
Lacey Kimball, Master Electrician
Sara McManus, Member Services Manager
Jerry Paine, Journeyman Lineworker - Crew Chief
Sandy Hanson, Accountant
Kasia Schmidt, Subscriber Accounts Representative

Brian Schroeder, Journeyman Lineworker - Crew Chief
Derrick Seidel, Communications Lineworker
Aaron Sjogren, Journeyman Lineworker
Donald Sorlie, Journeyman Lineworker
Andrew Strand, Communications Lineworker
Rosemary Thoreson, Member Services Representative
Jeffery Toland, Apprentice Lineworker
John Twiest, CEO/General Manager
Ashley VanDoren, Work Order/Inventory Specialist
Steven Waver, Electric Operations Coordinator
Lynne Wiitala, Member Services Representative

Behind all the poles and wires are the great Arrowhead Cooperative employees who 
serve our members. 
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DIRECTOR 
CANDIDATE
DISTRICT 2: 
DONNA WOJTYSIAK LUNKE

 

I have been an Arrowhead Cooperative 
member since 2001 when Orvis and 
I built by Five Mile Rock. I became 
interested and excited about clean, 
alternative energy while researching a 
retrofit of our home.

For the last 29 years, I have headed up 
the Grand Marais State Farm Insurance 
office. Before that, I worked as a legal 
assistant in Duluth and Grand Marais. 
My work experience requires critical 
thinking, listening, and making sure folks 
have information at hand to make the 
best decisions for their situation.  

I volunteer at Ruby’s Pantry, Second 
Harvest Food Bank, AEOA Food 
Distributions, and Honor Flight 
Northland Washington D.C. Our Small 
Requests Project and scholarships for 
CCHS seniors are ways that I am proud to 
give back to our community.

Being a small rural cooperative poses a 
unique set of challenges in producing 
reliable electric and broadband services 
while keeping costs as low as possible 
for its members. That’s not an easy 
task. Paramount to the success of the 
Cooperative, is attracting and keeping 
quality employees and providing a safe, 
healthy work environment for them 
while staying committed to expanding 
diversified energy technologies.  

I welcome the chance to work 
cooperatively with the Board to address 
member concerns, so that as a team 
we can set a healthy and sustainable 
direction for the Cooperative. I believe 
my background, diverse experience, and 
solid commitment will be a positive asset 
to the Board. Arrowhead Cooperative's 
future is bright, and I would be honored 
to be part of that.

DIRECTOR 
CANDIDATE
DISTRICT 4: 
MIKE LITTFIN, INCUMBENT

During my past three-year term 
Arrowhead Cooperative and our energy 
provider, Great River Energy (GRE), have 
achieved important benchmarks. In 
2019, John Twiest, Cook County resident, 
was promoted to CEO of Arrowhead 
Cooperative. John worked his way up 
through various Cooperative positions 
and personifies the Cooperative model 
of developing and promoting from 
within. As the Arrowhead Cooperative 
GRE representative, I played an active 
role in GRE becoming 90% carbon-
free by 2022 by eliminating the coal-
fired Coal Creek Station from the GRE 
generating fleet and the addition of 
wind energy from Minnesota and North 
Dakota.

Member-owners gained access to 
broadband during my 9-year tenure. In 
2020 the Cooperative applied for and will 

receive funding to continue this build 
out to even the most remote properties 
in Cook County. Broadband has given 
businesses and member-owners access 
to high-speed internet for commercial 
and private use. During my 9-year tenure, 
I have served as Board President. In 
addition, I am accredited through the 
National Rural and Electric Cooperative 
Association Board. 

Arrowhead Cooperative faces unique 
situations due to its low population 
and large service area. Board members 
support and advise the Cooperative’s 
management team as they maintain 
reliability and competitive rates for 
member-owners. I am honored to be 
working with such a forward-thinking 
group of Directors. I look forward to 
continued service as a board member for 
the good of all members.

DIRECTOR 
CANDIDATE
DISTRICT 2: 
HOWARD HEDSTROM

Nominee for District 2, Howard 
Hedstrom, is a life-long resident of 
the district, born and raised on Maple 
Hill. He graduated from Michigan 
Technological University in Houghton, 
Michigan, with a degree in Mechanical 
Engineering in 1971. Howard worked in 
the mining industry for five years after 
college. In April 1976, he moved back 
to Grand Marais with his young family 
to join his family’s business, Hedstrom 
Lumber Co.  

He has been a member of Arrowhead 
Cooperative since 1980. Now retired, 
Howard has dealt with electric power 
from the consumer perspective as a 
homeowner and a commercial power 
user. He has always had a high interest 
in electric power and broadband and 
served as chairman of the Broadband 
Commission during the fiber roll-out 

in Cook County. Other community 
services he is engaged in include the EDA 
(President), the Chamber, and the Great 
Expectations Foundation (Chair). 

Howard lives with his wife of 47 years, 
Bonnie Gay, and has three adult 
children and five granddaughters. He 
has the time, energy, and experience to 
represent the members of Arrowhead 
Cooperative as it meets the challenges 
of reliable and affordable power and 
broadband in the quickly changing 
environment of regulations and 
transition from legacy power generation 
to renewables. 

DIRECTOR 
CANDIDATE
DISTRICT 5: 
STAN TULL, INCUMBENT  

I want to thank all our members for their 
support during the last six years. I take 
this commitment to the Cooperative and 
its entire membership seriously and top 
of mind, trying to balance reliability, cost 
of service, and cost of maintenance for 
both electric and broadband. 

We should all be proud of how our 
employees dealt with a difficult work 
environment due to the pandemic, 
including keeping each other safe and 
coping with supply chain issues. I believe 
the Cooperative is a great employer, and 
we are rewarded with great employees. 
It is truly locals serving locals.

My priorities for the coming years 
include: 

 

• Sustainability and reliability of both 
the power grid and broadband 
network-- including local power 
storage and generation, along 
with right of way maintenance and 
hazardous tree mitigation.

• Keeping up with the build-out of 
both systems to keep pace with new 
service requests and supply chain 
issues that occur due to the building 
boom and new building permit 
requests in our county.  

• Ongoing education to keep 
members, first responders, and 
firefighters safe as technology 
advances.  

Please reach out to me with any 
questions or comments at 
(612) 202-3789. If I can’t answer, leave a 
message, and I will return your call.
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INSTRUCTIONS FOR VOTING
ALL MEMBERS MAY VOTE FOR A DIRECTOR.

Please mark on the ballot an “X” opposite the name of the candidate you are voting to be a director 
in each district. Enclose the ballot in the attached, “BALLOT ENCLOSED” envelope and then in the 
“POSTAGE PAID” envelope provided which bears the name of the member so voting. You must sign 
as indicated for your vote to be accepted. As ballots are received, members’ names are checked off 
the member list and the ballots are held for the teller committee. A the time of counting, the ballots 
are removed from the envelopes anonymously and the envelopes are destroyed. The procedure is 
done to ensure your cooperative receives one vote per member and the voting is anonymous. 

Unsigned envelopes will NOT be counted. Please call Arrowhead Cooperative with any questions. 

Please mail your ballots early. Ballots received via mail after June 4, 2021, will not be counted. If 
you prefer to bring your ballot to the annual meeting on June 5, it must be given to the Arrowhead 
Cooperative staff at the registration desk before 10:00 a.m.

AGENDA 
ARROWHEAD ELECTRIC COOPERATIVE, INC. 
ANNUAL MEMBERSHIP MEETING
SATURDAY, JUNE 5, 2021  |  ISD 166 FOOTBALL FIELD
9:30 a.m. Registration

10:00 a.m. Annual Membership Meeting Call to Order:

Due to Coronavirus guidelines, the Annual Meeting will take place outdoors, members are required to wear masks and 
maintain social distance (6 feet). 

Members are encouraged to bring a non-perishable food item for the Cook County Food Shelf. In lieu of food-items, 
monetary donations may be made payable to Cook County Food Shelf.

•  Roll Call
•  Reading of Notice of Annual Meeting
•  Consider 2019 Annual Meeting Minutes
•  Acknowledgement of Tellers
•  Last Call for Ballots
•  Election of Directors

•  Reports of Board & Management
•  Results of Election
•  Unfinished Business
•  New Business
•  Adjourn

ARROWHEAD COOPERATIVE
ANNUAL MEETING REGISTRATION FORM
PRESENT THIS FORM at the registration desk at the Annual Meeting to receive a 
$10.00 CREDIT ON YOUR ELECTRIC ACCOUNT. Members must be
present at the Annual Meeting to receive the credit.

Don't miss the unveiling of our 
brand new logo and website 
at this year's Annual Meeting. 

As a member-owner 
of Arrowhead 
Cooperative, you are 
also an owner of the 
cooperative. As an 
owner, you have a 
voice in the operation 
of our organization. 
Through attendance 
at the Annual Meeting 
and the election of 
Directors, you help set 
the future direction of 
our Cooperative.



www.commpany.com

ARROWHEAD ELECTRIC COOPERATIVE, INC.
Post Office Box 39
5401 West Hwy. 61
Lutsen, MN 55612

ARROWHEAD COOPERATIVE 
ANNUAL MEETING

SATURDAY, JUNE 5
10:00 A.M. | ISD 166 FOOTBALL FIELD


