
One of the responsibilities of managing an electric cooperative 
is to provide the best possible service at the most affordable 
cost. To do this each year, the Arrowhead Cooperative Board 
of Directors and our staff analyze the optimal way to manage 
the the cooperative finances, looking closely at operating 
costs and comparing that to the income we expect to receive 
from electric sales. After careful consideration Arrowhead 
Cooperative’s Board of Directors has adopted a rate adjustment 
effective December 20, 2022.

WHY IS A RATE ADJUSTMENT NEEDED?
This past year has been exceptionally challenging for numerous 
reasons. Just as every other business has endured inflationary 
pressures and supply chain issues, your cooperative has also 
been impacted by the nation’s energy industry woes. This rate 
adjustment is primarily driven by the increases to the cost of 
wholesale power. It is also necessary to cover the increased 
cost of doing business, maintain the quality, reliability and 
integrity of the services we provide, and maintain our Right-of-
Way program which reduces outages and enhances safety. 

HOW MUCH IS THE ADJUSTMENT?
The chart to the right reflects the change in rates for residential 
and commercial services. This increase will be reflected on 
 bills due in February. Call our offices at (218) 663-7239 or 
 (800) 864-3744 for information regarding adjustments to 
additional rate classes.

“Since 2020, we’ve been able to keep residential and 
commercial rates flat. But with the first rate increase from 
Great River Energy in five years on the horizon and continued 
inflationary pressures, a rate increase is necessary. Through 
careful budgeting and conservative energy consumption 
projections, the cooperative has been able to minimize the 
6.2% wholesale rate increase to only an impact of 4.48% on 
our members,” shared Arrowhead Cooperative CEO, John 

Twiest. “We take great pride in the value we provide to our 
members in relation to the cost of services delivered, and we 
will continue to make prudent financial decisions on behalf of 
our members.”

WE’RE HERE TO HELP
We recognize that a change in our rates means a change in 
your bill, and your household budget. We want to remind you 
that you have access to resources to help keep your monthly 
bills manageable. Our Budget Billing program gives you more 
predictable bills by averaging the amount you pay each month 
based on your previous 12 months of consumption. Our energy 
experts are available to discuss load management, and help 
you determine energy solutions that work for you.

HAVE QUESTIONS?
Arrowhead Cooperative works hard to keep its electric rates 
competitive and fair. We are committed to providing you with 
reliable, affordable, and environmentally responsible electric 
service. If you have any questions or concerns regarding this 
rate adjustment, we encourage you to call us at (218) 663-7239 
or (800) 864-3744, or email us at newsletter@aecimn.com.
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2023 RATE 
ADJUSTMENT
At Arrowhead Cooperative we work hard to 
control costs without adversely affecting 
reliability or service, but eventually the rising 
costs of wholesale power, materials and services 
needed to deliver reliable electricity make it 
necessary to adjust our rates. 

RESIDENTIAL SERVICE 2022 RATE 2023 RATE

Service Availability Charge $49 per month $50 per month

General Service (JUN – AUG) $0.1460 per kWh $0.1533 per kWh

General Service $0.1310 per kWh $0.1376 per kWh

Off Peak (Storage/ChargeWise) $0.0552 per kWh $0.0612 per kWh

Interruptible Heating/Dual Fuel $0.0680 per kWh $0.0728 per kWh

COMMERCIAL SERVICE 2022 RATE 2023 RATE

Service Availability Charge $49 per month $50 per month

General Service (JUN- AUG) $0.1360 per kWh $0.1433 per kWh

General Service $0.1210 per kWh $0.1276 per kWh
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PUT YOUR CHRISTMAS
PRESENTS TO USE
Did you score a big-screen TV on Black Friday? Did your teenager get the new 
PS5? Maybe you upgraded your smartphone or computer? We know electronics 
were at the top of many Christmas Wish Lists this year, so if you unwrapped some 
new technology over the Holidays, put it to good use and upgrade your internet 
connection.

Arrowhead Broadband brings you a superior Internet connection with packages 
starting at 100Mbps, so you have enough bandwidth for streaming high-quality 
content, playing video games, zooming with friends and family, and more.

A strong Internet connection and quality speed are vital to using new technology. 
Arrowhead Broadband offers both and exceptional customer service.

Visit www.arrowheadcoop.com for more information, or call us at (218) 663-9030  
or (877) 602-7769, and sign up today!
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2 Arrowhead Cooperative kicked off the year with stable rates and passed along a wholesale power cost 

adjustment to members in the form of a bill credit.

Great River Energy sold Coal Creek Station, a 1,151 MW coal-based power plant,  to Rainbow Energy Center, 
and sold part of the transmission system to Nexus Line. In addition, Great River Energy reached an agreement 
with Apex Clean Energy to receive renewable energy from a 400 MW wind energy project.

The Co-op hosted our 2nd Annual Tree Giveaway. We provided education on our right-of-way program and 
distributed 500 trees to be planted in our service territory.

Members gathered for the Annual Meeting on Saturday, June 4. Co-op updates were presented to members, 
director elections took place and the amendments to the Articles of Incorporation and Bylaws were passed. 

In June 2022, Arrowhead Cooperative and Operation Round Up® contributed $39,143.20 to twelve local 
nonprofit organizations and community service programs.

Arrowhead Cooperative awarded two $500 scholarships to Cook County High School seniors, RaeAnne Silence 
and Paul Schulberg, to continue their education and attend a college or technical school.

Over 250 members attended the Cooperative’s appreciation barbeques over the lunch hour throughout our 
service territory during National Cooperative Month.

The Co-op worked with Rapp Strategies to conduct a member satisfaction survey that provided feedback to 
target improvements, measure progress, and help achieve performance higher levels. We were proud to see 
that overall members are highly satisfied with the Co-op.

After significant planning and material sourcing, the Co-op broke ground on broadband expansion for our 
region and connected new members using funding from the Rural Digital Opportunity Fund (RDOF).

Arrowhead Cooperative installed 54 new electric services and 71 new broadband services in 2022. 
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Tune In. Stay Informed.

CEO John Twiest airs live 
Friday, January 27 on 

the North Shore Morning 
show (90.7FM) at 8:40 a.m. 
with the latest Arrowhead 

Cooperative news. 

CO-OP NEWS
COLD WEATHER
RULE REMINDER

Do you need help paying your electric 
bill this winter? The Minnesota Cold 
Weather Rule helps homeowners and 
renters protect and reconnect heat during 
the winter months. If you are worried 
about paying your electric bill on time, 
contact Arrowhead Cooperative at (800) 
864-3744 before the due date of your 
bill. By completing an “inability to pay” 
form and making/maintaining a payment 
arrangement we can help you avoid 
disconnection.

If you need additional help you can also 
call the following numbers:

• Energy Assistance Hotline 
(800) 657-3710

• Arrowhead Economic  
Opportunity Agency 
(800) 662-5711

• Grand Portage Energy Assistance 
(218) 475-2822

• Salvation Army Heatshare 
(800) 842-7279

NEXT BOARD MEETING
Thursday, January 26, 2023, at 9:00 a.m.

Arrowhead Cooperative is looking for two high school juniors (11th 
grade) to send on an all-expense-paid trip to Washington, D.C. to 
experience the Rural Electric Youth Tour. This opportunity is available 
because we believe that students should see their nation’s capital up 
close, learn about the political process and interact with their elected 
officials.

Each year, rural electric cooperatives across the nation sponsor roughly 
1,900 students on the Rural Electric Youth Tour to Washington, D.C. The 
Youth Tour program continues to foster the grassroots spirit of the rural 
electric cooperatives by demonstrating to high school juniors and seniors 
how our government works and what the electric cooperative business 
model is all about.

Nearly 50,000 students from rural areas across America have participated 
in this program. The Youth Tour has brought high school students to 
Washington, D.C. for a week in June nearly every year since the late 
1950s. Students gain a personal understanding of American history and 
their role as a citizen. The selected students will visit with congressional 
representatives, tour some of the most famous museums and monuments 
in the world, and make memories and friends that will last a lifetime. 

In a time when energy is at the forefront of our nation’s issues, this is a 
great opportunity to be an electric cooperative advocate!

In 2023, Arrowhead Cooperative will sponsor an all-expense-paid trip to 
Washington, D.C. to two qualifying candidates. The contest is open to any 
current high school junior who lives in Cook County. The 2023 Tour takes 
place June 13 - 18.

Interested students must submit a completed application and a  1,500-
word essay about the importance of electric cooperatives in today’s world 
by 4:00 p.m. Friday, February 17 to be considered for selection. If you 
know a high school junior that wants to be part of this fun (free!) week in 
Washington, D.C., download the application at www.arrowheadcoop.
com. If you have questions please contact our office at (800) 864-3744, or 
email us at newsletter@arrowhead.coop.

APPLY NOW! APPLICATION DEADLINE: FEBRUARY 17, 2023

WIN A FREE TRIP TO
THE NATION’S CAPITAL
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EFFICIENCY TIP

Insulating your electric water 
heater could reduce standby 
heat loss by 25% to 45% and is 
an easy, inexpensive project. You 
can purchase pre-cut jackets or 
blankets for about $20 at most 
home improvement stores. 

TAKE CONTROL OF 
YOUR ACCOUNT

Life is fast, and it can be hectic, but it doesn’t all have to be complicated. Paying
your Arrowhead Cooperative bill shouldn’t be a complex task, and with our free 
SmartHub web portal and mobile app, it won’t be.

SmartHub has several features that make managing your account as easy as
possible. Whether through the web, or your smartphone or tablet (Android or iOS), 
you’ll be able to pay your bill, view your use, and get the latest news.

As soon as you log in, you’ll be able to view your billing history and make a payment
with just a couple of clicks…or taps, if you’re using the app. You’ll be able to see your
current bill, along with bills from the previous months or even the previous year, if 
you want to compare costs. Not only will you see your billing history, but you’ll be 
able to view your actual use. You can see how your use is trending over time, which 
will allow you to take steps to lower your bill.

Making payments through SmartHub is fast and easy. The first time you make a 
payment either through the web or through your mobile device, you’ll be able to 
securely store your payment information for future transactions. The next time you 
need to pay your bill, it will only take a couple of clicks. You can also view and pay on 
multiple accounts with ease and schedule payments. You can also contact Arrowhead 
Cooperative for customer service requests or with any questions you may have. 
SmartHub’s contact us feature makes it quick and easy.

REGISTER FOR SMARTHUB
Full registration instructions are available on our website: www.arrowheadcoop.com. 
You’ll also be able to download our free, secure SmartHub app from the Apple or 
Google Play app stores.

Plenty of things in life are complicated. Manage your Arrowhead Cooperative account
simply, quickly and easily with SmartHub.

Analyze Your Usage

View and compare your usage daily with previous time periods. 
Enhanced features including weather data allow you to be more 
aware than ever of how your daily activities can change your 
electricity consumption.

Pay Your Bill and Manage Auto-Pay

• Credit/Debit Cards
• Recurring Bank Draft or Recurring Credit Card

View and Compare

View copies of your current and past bills while adding weather 
analysis and daily usage comparisons.

Contact Us 

Easily contact Arrowhead Cooperative with billing questions, 
service issues, or other requests.

SMARTHUB FEATURES


